Director of Programming
Nia Imani Family, Inc.
Organization Information
Reports To: Executive Director
Employment Status: Full-Time, Salaried (Exempt)
Work Schedule: Standard business hours with required on-call availability, including evenings, weekends, and emergencies as needed
Position Overview
The Director of Programming is a leadership role responsible for the implementation, oversight, and continuous improvement of all participant programming at Nia Imani Family, Inc. This role ensures alignment with the organization’s mission as an Afrocentric, accountability-driven transitional housing program serving young women and their children. The Director leads program structure, staff performance, and participant outcomes while maintaining a balance of compassion, accountability, and consistency.
Key Responsibilities
Program Leadership & Oversight
Design, implement, and manage all participant programming across all program phases
Oversee execution of structured programming model including curriculum, group sessions, and case management
Evaluate program effectiveness and implement improvements based on data and participant needs
Program Execution & Accountability
Ensure consistent facilitation of weekly group sessions (Tuesday–Thursday)
Monitor participant engagement, attendance, and compliance with program expectations
Oversee enforcement of program standards including curfew, employment, and participation
Review staff End-of-Day (EOD) reports and ensure follow-through
Staff Supervision & Development
Supervise programming staff including case managers and coordinators
Provide coaching, evaluations, and accountability
Ensure staff are trained in trauma-informed care and organizational protocols
Participant Support & Accountability
Support staff in addressing participant concerns and behavioral issues
Participate in corrective actions and program exits when necessary
Ensure participants understand and adhere to expectations
On-Call & Crisis Response
Serve as on-call leader for emergencies
Respond to urgent participant, staff, or facility issues
Document incidents and ensure follow-up
Performance & Outcomes
Track employment, engagement, and program completion metrics
Use data to improve program outcomes
Compliance & Reporting
Ensure accurate documentation and compliance with policies and funders
Support reporting and evaluation efforts
Collaboration & Leadership
Work with Executive Director and partners to align programming
Represent the organization professionally
Authority & Decision-Making
Oversee programming staff and operations
Make programmatic decisions aligned with policies
Recommend staffing and program changes to Executive Director
Qualifications
Bachelor’s degree in social work, human services, education, or related field (Master’s preferred)
5+ years program management or nonprofit leadership experience
3+ years staff supervision experience
Strong leadership and crisis management skills
Compensation
Salary Range: $65,000 – $80,000 annually, based on experience
Benefits details provided during interview process
Work Environment
This role requires flexibility, emotional intelligence, and a deep commitment to the mission. The Director must lead in both stable and crisis situations, ensuring participant safety and growth.  
How to Apply
Email your resume and cover letter (PDF preferred) to careers@niaimanifamily.org with the subject line: “Program Director” – “Your Name.”
In your cover letter, briefly describe:
Your interest in working with young mothers and children.
Relevant experience that makes you a strong fit, especially hands-on experience with life skills, parenting support, children, residential programming, or family support.
Hiring is ongoing; applications are reviewed on a rolling basis until positions are filled.


